
Integrated E-Commerce



iSTRATUS BY CELERANT TECHNOLOGY 

Celerant‘s advanced E-Commerce platform is developed on a single 
platform with your Celerant retail software, with ONE database- 
seamlessly merging your store operations with your online presence.  
The use of our platform provides cross-channel coupons, 
pricing, promotions and gift cards.  Customers are able to buy 
online and pick-up and/or return in-store. Our custom site 
designs are responsive to any mobile device, which makes 
shopping easy for your customers, regardless of where or 
how they access your website.

Celerant partners with clients even after the initial site is live, providing many ongoing digital marketing services to 
help with online promotion.  A few examples of the services we provide would be SEO and email automation, 
which e�ectively promote your site and attract both new customers and repeat business. Whether you have your 
own internal digital marketing or not, Celerant can provide the level of service needed for your business.  

Expand your online presence even further as Celerant integrates to multiple marketplaces and comparison sites, as 
well as with your distributors and manufacturers, enabling you to increase online sales with minimal e�ort 
and overhead.

SINGLE PLATFORM, IN-STORE AND ONLINE

E-Commerce is an integral part of any retail business, but having your online and brick and mortar channels on a 
single platform is key.  With a single system, transactions are completed in real-time with shared inventory, and are 
available at once, throughout the enterprise.

We moved to Celerant looking to solve the multi-channel or the omni-channel dilemma so to speak.  I 
am processing north of 1,000 orders every day; Celerant has given me the ability to automate the fulfillment 
process for all my orders, whether it’s in-store, on our website, over the phone or on Amazon. The fact that we 
can sell across all channels and have that in one unified system. It just makes sense."

- Anthony Qaiyum, President, 
Merz Apothecary
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CENTRAL INVENTORY STOCK• Real-time, shared inventory for stores, 
  warehouse and web

• Cross-channel pricing, promotions, coupons  
  & gift cards

• Easily post and manage products to your    
  website from Celerant POS

• Automatically fulfill from any of 
  your locations



PROCESS ONLINE SALES SECURELY

Protect your business and customers’ sensitive cardholder information from data breaches with a website that is in 

compliance with all major security standards.  

• PCI and SOX Compliant

• DDoS IP logging

• Hosted processing solution with tokenization

• Fraud Scoring- minimize fraudulent activity by setting automated                  
    notifications for purchases that might have ‘red flags’ 

MAKE SHOPPING EASY & PURCHASING FAST

Increase conversions by providing a responsive, mobile website with advanced navigation and unlimited filters so 

your customers can easily find the products they desire.  Make the purchasing process fast once they have made 

their buying decisions- accept all major credit cards as well as PayPal, and o�er multiple shipping options.

• Advanced navigation with unlimited filters

• Unlimited product views, product comparisons, & customer reviews

• O�er live chat as well as live shopping cart access for your customer service reps

• Restore shopping carts

• Provide estimated shipping rates – UPS, FedEx and USPS

• Accept multiple payment methods, including PayPal

FULFILL ONLINE ORDERS FROM ‘BEST STORE’ OR WAREHOUSE

Celerant has a comprehensive fulfillment module which cuts order processing in half and maintains rapid 

turn-around times.

• Manage each store location as its own warehouse

• System automatically selects the optimal location to fulfill from

• Pre-defined variables such as geography, quantity on hand, 
  and more 

• Integrated shipping services with UPS, FedEx and USPS

celerant.comIntegrated E-Commerce

Without Celerant's Best Store Fulfillment, it would have been impossible to maintain our 60% growth in 
online sales, each year, for the past 3 years. We saved our E-Commerce team over 4 hours/day by not manually 
splitting orders, as well as another hour/day/store, eliminating all the back and forth between locations- and 
with 17 stores, that is significant!  We also eliminated weekend E-Commerce payroll, since our stores have 
immediate access to their orders."

- Ryan Kistler, E-Commerce Director, 
                Schuylkill Valley Sports
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PROMOTE YOUR SITE WITH ONGOING DIGITAL MARKETING
Launching an E-Commerce site is only phase one for online success.  Phase two 
is incorporating a digital strategy to attract new customers and repeat business.  
Celerant provides Search Engine Optimization (SEO) and personalized email 
marketing services.  Let our full-service digital team handle every aspect- from 
concept to delivery to reporting- or we can provide the integrated platform for 
your team. 

• Bi-weekly SEO meetings for strategy, best practices, competitive analysis   
  and analytics

• Full-service email automation with integration to live sales and         
  customer data

• Email list segmentation based on purchase history and demographics

• Automated emails for abandoned shopping carts

EXPAND YOUR REACH WITH MARKETPLACE INTEGRATIONS

Increase sales quickly with integrations to new channels such as Amazon, eBay, Walmart and more.  With 

Celerant’s integration, products can be easily uploaded to marketplaces and all of these orders can flow into your 

Celerant system as if they were coming from your own website, all while leveraging the marketplace’s extensive 

marketing and paid search campaigns.

• Marketplace integrations such as Amazon, eBay, Walmart and more

• Fulfillment by Amazon integration to take advantage of ‘Prime’ orders

• Price comparison site integrations such as Google Shopping

• Two-way integration with Channel Advisor

LEVERAGE YOUR VENDORS TO OFFSET OVERHEAD AND LABOR

By leveraging your vendors, you can expand the product-lines on your website and increase sales, while reducing 

your inventory management and fulfillment.  Import vendor catalogs, including 360 product images, post vendor 

products on your website with live quantity on hand levels direct from your vendor, and have your customer orders 

sent automatically to your vendor for drop shipping from their warehouse.

• Vendor catalog integrations

• Live quantity on hand/ MSRP online feeds

• Drop shipping from multiple vendors

• Integration with SPS Commerce for advanced EDI
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There are plenty of companies that o�er SEO services, but since I was already using Celerant for POS 
and E-Commerce.. they were able to hit the ground running. After about just 9 months of working with 
Celerant’s SEO team, indicating higher page rankings are working to drive more visitors. What’s even more 
impressive is the quality of tra�c; conversion rates have quadrupled in under a year.”
 

- Tim Stou�er, Marketing Director, 
Piragis Northwoods Company
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CHOOSE THE RIGHT E-COMMERCE PACKAGE FOR YOU

Celerant creates websites rich with features that enable retailers to expand their online presence, along with 

advanced elements like digital marketing and promotional tools, content management, and user experience 

management. For retailers that need intricate front-end functionality combined with a robust, responsive 

infrastructure, Celerant o�ers enterprise-level E-Commerce options to meet the specific needs of their business. 

For a full list of features for iStratus- both Standard and Enterprise- as well as innovative add-ons, please review 

our extensive E-Commerce Feature List.

IMPLEMENT YOUR NEW E-COMMERCE SITE

Our in-house web development and design teams are ready to work with you to personally create a custom layout, 

based upon the specifications and needs of your retail business. Once your E-Commerce site is complete, we 

provide extensive training on how to fully utilize all of the features and benefits of your new website, as well as 

ongoing support and customer service.

celerant.comIntegrated E-Commerce

The centralized system that we use from Celerant allows our retail and online businesses to share 
inventory and customer data across all channels. Since using a single inventory database, we have gained a 
visible increase in sales across channels.  Our implementation of an all-in-one software has solved many issues, 
including the time and costs we incurred by supporting separate operations and practices." 

- John Hutchinson, Owner, 
Fontana Sports

    GO LIVE

• Final Approval

• Website is submitted to search engines and      
  shopping websites

• Your site’s performance is closely monitored     
  by our specialists

• Celerant remains in close contact with you,      
  until you are able to independently manage      
  your site

    BETA TESTING

• Mock-up is moved into beta-phase testing

• You review your site thoroughly

• Training is provided throughout the process

    MOCK UP

• Images and descriptions uploaded

• Everything is added from a single click within     

  your Celerant retail system

• Website mock-up is refined until client        
  approves

• Your site is developed and modified until we     
  have your approval

    INITIAL MEETING

• How will you operate your online business?

• Which web features will be applicable to your    
  business?

• From which warehouse(s) or store(s) do you     
  want to sell?

• What are your design preferences



INNOVATIVE FEATURES THAT PROVIDE THE COMPETITIVE EDGE
Manage your retail platform for your store(s), E-Commerce and ongoing digital marketing e�orts with one company 
- Celerant Technology. 

Known for its innovation and advanced technology, Celerant has been named a Top Commerce Platform by Multi-
channel Merchant and recognized for over 13 years on the RIS Retail Software LeaderBoard. With the goal of 
expanding our client’s online presence by providing a technological competitive advantage, Celerant o�ers a wide 
array of automated and innovative tools. 
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Our website took our regional stores to a national level.  The real-time visibility lets us compare 
inventory across our 4 stores and online- we’re able to see where styles are selling better, so we can allocate 
products where they are needed most.  Without Celerant, I wouldn’t be able to react to trends as quickly and 
would have more stock-outs and over-stocks, driving customers to our competition.”

- Will Brooks, CFO, 
Shoe Gallery 

    FRAUD SCORING

Manage fraud scoring based on logic that might suggest 

fraudulent activity, such as varying billing or multiple 

purchases of the same item. The system provides you 

with a ‘Fraud Score’ for each order.

    EMAIL AUTOMATION

Celerant o�ers full-service email marketing, integrated 

with live sales and CRM data, segmenting customers 

based on consumer behavior, buying patterns and more. 

Personalized emails are directly sent to these groups to 

break through the noise and increase web tra�c and 

conversions.

 
    SEO SERVICES

Celerant designs each E-Commerce website with SEO 

friendly pages, URLS, keywords and tags. In addition, we 

o�er ongoing SEO services to help you increase 

visibility and conversion of your site, with as often as 

bi-weekly meetings to review best practices and SEO 

strategy.

    BEST STORE FULFILLMENT

Utilize each store as its own warehouse, for optimized 

online order fulfillment. This process selects the optimal 

shipping route based on a range of variables 

pre-defined by the retailer, such as location, cost, 

quantity on-hand, and more.

    CONVERSION CENTER

Gain real-time visibility into shopping carts, enabling 

you to correct customer orders and shipping options. 

Respond to abandoned shopping carts to recover 

customers quickly with incentives or other service 

recovery options.

    ONLINE CHANNEL INTEGRATIONS

Easily upload, manage and sell your products through a 

multitude of popular third-party E-Commerce platforms 

(i.e., Amazon, eBay, Social Media). Sales data is fed back 

into the Celerant retail system for easy management 

and reporting.


